
Worker Welfare
Employment Practices Checklist

1. Expatriate Employees are in possession of 

a valid work permit in accordance with 

UAE Labour Law. [LAW]

2. Women have equal employment 

opportunities with men, provided that the 

job they are performing is not hazardous, 

arduous or physically or morally 

detrimental. [LAW]

3. Employer does not employ children. 

Minimum employment age shall be 

eighteen (18) years old. [EXPO]

4. The employer maintains a HR folder for 

each employee. [LAW]

5. Where Employers hold workers passports, 

the company shall have a retention policy, 

that shall have safeguards to protect 

workers rights to request return and an 

assurance programme to verify the 

policies are applied. [EXPO]

6. Where employees remain responsible for 

their personal documents, Employers shall 

provide a locker for each Employee at the 

workers accommodation to allow secure 

storage of all personal documents. [LAW]

7. The Employer has the relevant insurance, 

in terms of the local and federal Law to 

ensure that all Employees have access to 

health insurance in accordance with the 

Health Insurance Law 11 of 2016. [LAW]

8. Any work related injury/disease costs 

must be paid by the employer unless the 

cost of the treatment is covered by 

medical insurance. [LAW]

1. Evidence that any recruitment agency has 

been vetted by the Employer to ensure it 

is reputable and legally registered in the 

UAE. And contract is in place. [EXPO]

2. Evidence that workers are not charged by 

their employer or Recruitment Agency for 

any recruitment and/or processing or 

placement fees (e.g. visa, flights) for work 

in the UAE. [EXPO]

3. Evidence that at the time of signing the 

contract, the employer has checked that 

NO fees have been charged to the recruit. 
[EXPO]

4. Evidence that the employer had 

documented procedure describing their 

process used for recruiting. [EXPO]

5. Employer must have formal agreements 

with their recruitment/employments 

agencies. [EXPO]

1. The Employer has paid each Employee's 

Wages on a regular basis and without 

delay in terms of the Wage Protection 

System Guide (the WPS), issued by the 

Department of Labour. [LAW]

2. Workers are provided with a pay slip in a 

language they understand, itemizing 

hours worked, payment, and any 

authorized deductions in accordance with 

the employment contract and relevant 

laws, as well as accrued leave. [EXPO]

3. Any wage deduction program is in 

accordance with UAE Labour Law, Article 

60, B35. [LAW]

4. The Employer has a fair and defined 

system to set workers wages. [EXPO]

1. The maximum normal working hours are 

eight hours per day or forty eight hours 

per week. [LAW]

2. Hours worked in excess of normal hours 

(overtime) do not exceed two in any day 

and shall be remunerated in accordance 

with UAE Labour Law. [LAW]

3. Employers shall abide by all applicable 

summer working restrictions during the 

stated and published times. [LAW]

4. During the Holy Month of Ramadan, 

working hours shall reduced by two hours 

a day for the same wage. [LAW]

5. The Employer shall ensure that all 

Employees receive a minimum of 30 

calendar day’s paid annual leave each 

year. [LAW]

6. Evidence that periods of incapacity of 

work resulting from sickness or injury are 

not counted as part of minimum annual 

holiday with pay. [LAW]

7. Employees have at all times freedom of 

movement outside normal working hours. 
[LAW]

1. The terms and conditions of employment 

must be fully explained in the initial offer 

of employment letter setting out general 

terms of employment to the candidate, 

who signs offer. [LAW]

2. Evidence that, where an employee cannot 

read or write, the offer has been explained 

orally in a language that he/she 

understands and shall be marked with the 

employee’s thumb print and counter-

signed by the individual explaining the 

terms and conditions of employment. [EXPO]

1. Offer and contracts of employment 

comply with the minimum requirements 

of UAE Labour Law, Ministerial Decrees 

764, 765 and 766 of 2015 and have been 

approved by and registered with the UAE 

Ministry of Labour. [LAW]

1. The Employer has a process for dealing 

with disputes, disciplinary rules and 

grievances. [LAW]

1. The Employer provides awareness 

programs for proper use of facilities, 

personal hygiene, diseases and 

recreational activities. [LAW]
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