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Department of Tourism & Commerce Marketing (DTCM) 

 Established in January 1997, replacing the Dubai Commerce and Tourism Promotion Board 
(DCTPB) that was itself set up in 1989. 

 Empowered by the Government to issue legislations and instructions from time to time that govern 
Dubai’s tourism industry. 

 Broad objectives are to increase the awareness of Dubai to global audiences and to attract tourists 
and inward investment into the emirate.  
 

 The principal authority for the planning, supervision and development of the tourism sector in Dubai. 
 

 Empowered with the responsibility of organising the marketing of tourism and commerce for Dubai. 
 

 Responsible for administrative tasks related to the issuance of tourism licenses, follow-up with the 
licensing procedures comprising preliminary approvals, renewal, amendment and cancellation. 
 

 Directly responsible for the efficient issuance of permits and control over the concerned 
establishments, imposition of fines on violators, and completion of entertainment transactions at the 
concerned departments. 
 

Vision Statement 
 

 To position Dubai as the leading tourism destination and commercial hub in the world 
 
Mission 

 DTCM's mission is to strengthen the Dubai economy via 
 The development of sustainable tourism. 
 The provision of a unique visitor experience combining quality service and value for money. 
 Innovative promotion of Dubai’s commercial and tourism opportunities. 
 Further development of partnerships with our industry stakeholders. 

Responsibilities 
 

 Simplifying procedures in a practical way meeting the general system requirements and quality 
criteria as well as the customers' interest in accordance with the DTCM's general policies 
 

 Following-up with the tourism licenses according to the UAE laws and Administrative Orders while 
observing the Arabic and Islamic traditions and values, contacting other Government Departments, 
when necessary. 
 

 Committed to conduct training programmes for personnel from the tourism industry to ensure that 
Dubai’s tourism industry continues its world-class development with world-class people involved at 
all levels. 
 

 Contacting other Government Departments, when necessary 
 
Type of Permits 
 

 Tour Boats - less and more than 20 
 Travel and Tourism services 
 Desert Camps 
 Entertainment Activities 
 Parties with tickets 
 Hotel Establishment Parties without Tickets 
 Fashion show with and without tickets 



 Entertainment Activities for non-hotel establishment 
 Permits for Tourism conferences and exhibitions 

 
 

Permits issued by the department of inspections and Tourism Permits. 
Subscription in the Electronic Program for hotel and tourism facilities: 

Entertainment Events Permits 
 
Requirements:  
 
First: Submitting applications for issuing permits online: 
 

1. Submitting the application online by the facility. 
2. Verification of the application by customer service staff and issuing of payment order. 
3. Referring the transaction online to the concerned departments for obtaining the required approvals. 
4. The authorized representative receives the permit from customer service counter.  

Hotels fees: AED 500/- at the time of application. After obtaining the approval; the hotel establishment 
shall pay AED 750/- for every employee recreation per month plus an amount of AED 800/- against the 
issuance of the permit. The security approval is valid for a period of 3 months only. 

Non-Hotel Establishments Fees: AED 500/- at the time of application. After obtaining the approval; the 
establishment shall pay AED 350/- for every employee recreation per month plus an amount of AED 
500/- against the issuance of the permit. The security approval is valid for a period of 3 months only. 

Second: Submitting applications for issuing permits by hand at the counter of DTCM: 
 

Application for New Permit  
1. Fill Permit Application Form + application for a security approval + data cards about the recreation 

staff.  
2. Photocopy of the employee recreation plus three photographs.  
3. The age of employee recreation shall be over 21 years.  
4. Fill the undertaking.  
5. License shall be valid.  
6. Transaction to be referred by the Department staff to the concerned departments for obtaining the 

required approvals.  

Permit Renewal  

1. Fill Permit Application Form + 3 data cards about the recreation staff.  
2. A copy of the previous permit provided that the security approval shall be valid.  

Non-Hotel Establishments Fees: AED 500/- at the time of application. After obtaining the approval; the 
establishment shall pay AED 350/- for every employee recreation per month plus an amount of AED 500/- 
against the issuance of the permit. The security approval is valid for a period of 3 months only. 

Fill the permit application along with submission of the following documents:  

1. Fill the list of the licensed drivers by Roads and Transport Authority for advanced off-road driving 
with a copy of the license (minimum five drivers) 

2. Fill the list of the licensed vehicles by Roads and Transport Authority as tourist vehicles with a copy 
of registration card of each vehicle (Minimum five tourist vehicles, all owned by the company) 

3. Comprehensive insurance policy covering the participants in safari trips in case of accidents and 
damage along with their own properties. The insurance policy shall cover accidents and damage 
that occurs during exercising of recreational activities.  

4. Copy of first aid certificate for every driver (2 minimum). 
5. GPS Device  

* The permit expires at the expiry date of tourism license.  



Fees: AED 200/- per tourist vehicle.  

Tourist Camps Permits 

Fill the permit application along with providing of the following documents and requirements:  

1. Approval of Dubai Municipality stating that the camp meets the technical conditions and 
specifications in addition to the approval of Civil Defense Department.  

2. Lease Contract of Dubai Municipality  
3. Five tourist vehicles in addition to the tour bus that can accommodate at least 45 passengers or ten 

tourist vehicles. The manufacturing date of the vehicles shall not be over 7 years. All vehicles shall 
be owned by the establishment, and shall carry the establishment's name in Arabic and English.  

4. Five drivers employed by the establishment and holders of advanced off-road driving licenses. Two 
drivers at least shall carry first aid certificate issued by licensed medical establishment.  

5. Five tour guides working for the establishment and they shall be licensed by the Department. The 
licenses of such tour guides shall be valid and they shall be under the sponsorship of the 
establishment.  

6. Providing satellite phone at the camp to secure communication.  
7. Navigational compass (GPS) to be used by tourist vehicle driver / convoy through the transferring of 

guests to the camp. 
8. Providing qualified person to do first aid during guests' stay in the camp with the availability of first 

aid requirements.  
9. Valid permit to organize overland tours issued by the Department.  
10. Valid License.  

 
Annual Fees according the Area:  
Area Annual Fees 

 Less than 10000 Square Feet and the scope of services is 1500 Square Feet 
AED 5,000 

 From 10001 to 20000 Square Feet and the scope of services is 2500 Square Feet 
AED 10,000 

 From 20001 to 30000 Square Feet and the scope of services is 5000 Square Feet 
AED 15,000 

 From 30001 to 40000 Square Feet and the scope of services is 5000 Square Feet 
AED 20,000 

 More than 40000 Square Feet and the scope of services is 5000 Square Feet 
AED 25,000 
 

* The permit expires at the expiry date of tourism license.  

Permits of Tourist Services Counter  

Fill the permit application along with submission of the following documents:  

 A copy of the valid tourist license.  
 A copy of valid lease contract of the counter's location.  
 Photo of the counter.  
 The counter permit expires at the expiry date of tourism license.  

* Counter Permit is available for hotel establishments only.  

Fees: AED 1500/- per counter  

Recreational Tents Permits  

Fill the permit application along with submission of the following documents:  

1. A copy of the valid tourist license.  
2. Approval of Dubai Municipality (Buildings Department)  



3. Approval of Civil Defense Department 
4. Issuing permit for the tent.  

Fees:  

 Less than 500 sq ft. AED 5,000/- per month  

 From 501 sq ft. to 1000 sq ft AED 10,000/- per month  

 More than 1000 sq ft AED 15,000/- per month 

Karaoke Permits  

Fees:  

 Less than 500 sq ft. AED 5,000/- per month  

 From 501 sq ft. to 1000 sq ft AED 10,000/- per month  

 More than 1000 sq ft AED 15,000/- per month 

Fill karaoke permit application. 

Transaction to be referred to the Inspection Department to make sure that the location is suitable.  

Permit of karaoke will be issued for three (3) months maximum taking into consideration that this 
period is renewable.  

Fees: AED 800 per month  

Subscription procedures in the Electronic Program for hotel and tourism facilities: 

Fill the subscription application.  

Paying the fees as per each class.  

Issuing subscription certificate valid for one year from the date of issuance and delivering 
the certificate to the establishment.  

Annual Fees according to the Class of establishment 
Hotel Establishments 
AED 3,000/- 

 
Tourist Establishments 
AED 1,500/- 

� Procedures for renewing of subscription in the Electronic Program for hotel 
and tourism facilities: 

� Fill the subscription renewal application.  
� Paying the fees as per each class.  
� Issuing subscription certificate valid for one year from the date of the expiry of the 

pervious subscription.  

 
 
 
 



 
Abu Dhabi Tourism & Culture Authority (ADTA) 
 

 A multi-faceted organisation with a mandate grounded in Abu Dhabi’s 2030 Economic Vision as laid 
down by Their Highnesses Sheikh Khalifa bin Zayed Al Nahyan, UAE President and Ruler of Abu 
Dhabi and Sheikh Mohamed bin Zayed Al Nahyan, the Crown Prince of Abu Dhabi and Deputy 
Supreme Commander of the UAE Armed Forces. 
 

 Manages the emirate’s tourism sector and markets it internationally through a wide range of 
activities and major events, aimed at attracting both culturally sensitive visitors and increased 
investment. 
 

 Responsible for overseeing the development of the new, landmark museums in Abu Dhabi’s 
Saadiyat Island Cultural District, including the Louvre Abu Dhabi, Zayed National Museum and 
Guggenheim Abu Dhabi. 
 

 Committed to supporting an ongoing programme of events and intellectual and artistic activities 
aimed at nurturing a cultural environment that will be enriching for residents and visitors alike. 
 

Mission 
 Promote the heritage, culture and traditions of Abu Dhabi emirate worldwide. 

TCA Abu Dhabi licensing and regulation services include:  

 Issuance, approval, renewal, amendment and cancellation of all tourism-related licences:  
 Hotel establishment licence  
 Hotel establishment management & operation licence  
 Excursion boat licence  
 Tour operator licence  
 Travel agent licence  
 Tourism restaurant licence  
 Floating restaurant licence  
 Inspection of all tourism-related properties  
 Ensuring all tourism-related properties comply with the Authority’s standards, rules and regulations  

Conference & Exhibition Licensing System 

Exhibition Licensing 

 This is mandatory for all commercial exhibitions staged in the emirate which have a gross space of 
more than 1,000 square metres and which feature transactional elements, such as space sales and 
event sponsorship.  The licence can be provisionally granted for up to five years subject to annual 
renewal at a cost of AED 5,000 (US $1,370). 

Conference Licensing 

 This is mandatory for any conference, meeting or workshop staged in the emirate with a conference 
being defined as a meeting of multi-representational delegates and where a delegate/attendance 
fee is payable. The licence costs AED1, 000 (US $274). 

 A conference that includes a mini exhibition is classified as a conference as long as the gross 
 exhibition space is less than 1,000 square metres.  

 The process is seamless and the authority will endeavour to respond as quickly as possible. 

 

 


